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Target Market Determination 
Single Repayment, Settlement Advance and Family Law Funding Loans 

About this Document 

This Target Market Determination (TMD) is published with the intention of helping consumers obtain an appropriate 
loan product. 

It is prepared and published in acknowledgement of the requirements imposed on “issuer” (lending) companies 
involved in the provision of credit under the Treasury Laws Amendment (Design and Distribution Obligations and 
Product Intervention Powers) Act 2019 (DDO Act). 

The loan product that is the subject of this TMD is an All Other Credit Contract (AOCC) (as defined in Section 204 and 
prescribed in Sections 32A and 32B of the National Credit Code) - a consumer loan product regulated by the National 
Consumer Credit Protection Act 2009 (Credit Act). 

The company’s Single Repayment, Settlement Advance and Family Law Funding products have been designed with the 
key attributes as listed in this document, for consumers whose likely objectives, financial situation and needs are also 
detailed in this document.  They must also meet the responsible lending criteria prescribed by the Credit Act and 
applied by Lawzy. 

Each application is subject to suitability/affordability requirements, in accordance with the Credit Act and each 
application is considered on its merits and according to the totality of the applicant’s circumstances. 

Please note that this document is not a full summary of the credit contract issued by Lawzy and its loan product terms 
and conditions.  Nor is it intended to provide financial advice.  Loan applicants must very carefully read not only this 
document, but also the credit contract Lawzy may offer them. 

Issuer (lender) of the product being a loan 

First Republic Finance Pty Ltd ABN 67 1128 694 119 Australian Credit Licence number 387339 trading as Lawzy. 

Key attributes of the product 

The key attributes of Lawzy’s Single Repayment, Settlement Advance and Family Law Funding are: 

• loan amounts of $5,000 to $30,000 
• loan terms tied to the anticipated resolution of the underlying legal action 
• competitive fees and charges 
• competitive annual percentage rate (annual cost rate, commonly referred to as ‘interest rate’)  
• fixed annual percentage rate for the term of the loan 
• clarity and full disclosure concerning unascertainable fees that may arise during the term of the loan, 

depending on (then) circumstances 
• flexible payment options without penalty if the consumer wishes to pay interest or principal during the term 

of the loan  



• on the basis of the information collected by the Lawzy at the time of the application and assessment, the 
discouragement of too large an amount being borrowed, to avoid unnecessary indebtedness 

• funding for a variety of purposes 
• loans secured on the strength of the underlying legal claim as verified by the consumer’s solicitor or other 

assets where appropriate to the consumer’s situation  
• a single balloon payment due at term or the finalisation of the underlying legal claim, whichever is sooner.  
• an extension is available, reflecting the uncertainty around timeframes in legal matters 
• a credit contract that is not complex, within the mandatory requirements of the Credit Act (Schedule 1 - 

National Credit Code) 
• a credit contract that is compliant with the National Credit Code 
• a relatively easy to read credit contract. 

The loan product’s Target Market 

Consumers - individual or joint borrowers - who are in the general “class” (classification) of consumers with the 
following characteristics: 

• over 18 years of age 
• with a strong legal claim 
• with the likely settlement to be received significantly in excess of the amount to be borrowed plus legal costs 

and disbursements plus any existing borrowings in relation to the underlying legal matter  
• with suitable supporting documents from their legal representative in relation to this settlement legal claim 
• generally, with an established credit history and at least reasonable credit checks given their current 

circumstances 
• with a stable residence 
• with security to offer as required by Lawzy 
• who meet lending criteria concerning the affordability of the loan 
• who are permanent residents/Australian citizens and 
• who satisfy Credit Act responsible lending requirements as to availability, content and verifiable financial 

information. 

Consumers who are excluded from the Target Market 

Consumers who are: 

• undischarged bankrupts (except under special conditions) 
• currently in a Debt Agreement (except under special conditions) 
• have unpaid defaults on existing loans with no satisfactory explanation; 
• have a number of relatively recent direct debit dishonours (subject to acceptable explanation) 
• present with multiple current borrowing activity that indicates an unreasonable level of debt and financial 

obligation, in all the financial circumstances (any rearrangement or consolidation must result in a better 
financial outcome for the client) 

• have bank account statements that reveal poor financial management and conduct 
• are under the age of 18 
• not either an Australian citizen, or a permanent resident 
• are unable to provide the financial information required for verification during the application process and 
• are unable to understand the nature of a credit contract. 

Target market consumers’ likely objectives, financial situation and needs 

As determined on the information reasonably available to an ordinary person, exercising reasonable due diligence in 
the position as an “issuer” (lender or credit provider) representative, at the time of the assessment of the loan 
application, by the issuer’s reasonable enquiries and reasonable steps to verify information received and the target 
market consumer’s level of knowledge, access to information and honesty, the consumer’s likely objectives, financial 
situation and needs include: 



Consumer’s likely objectives and requirements: 

Seeking to support the acquisition, payment for and/or purchase of one or more of the following and involving loans 
for larger amounts and/or longer periods than a Medium Amount Credit Contract: 

• living expenses 
• legal expenses 
• medical expenses 
• car/vehicle costs, including acquisition 
• rental bonds/moving costs. 
• refinancing (in whole or part). 

Consumers likely financial circumstances or situation: 

This includes: 

• in receipt of WorkCover or Centrelink payments as a result of a workplace or motor vehicle accident 
•  fixed, stable or appropriate general level of income if legal claim is not due to an injury or accident   
• not currently working due to an injury or accident, which is the subject of the consumer’s legal claim 
• employed and may also receive Centrelink benefits 
• established credit history 
• acceptable credit check 
• manageable other debt, including buy now/pay later 
• adequately managed and controlled expenditure on alcohol 
• adequately managed and controlled expenditure on gambling 
• recent bank statements demonstrating financial management, without experiencing substantial hardship. 
• Anticipated settlement amount in excess of other existing and projected commitments and proposed loan 

repayments 
• affordability recognising the number of dependants 
• income paid directly into bank account 
• no current indication of adverse financial issues arising and negatively impacting on the ability to repay the 

new loan over the anticipated term 
• general stability of residence 
• guarantors accepted on occasions. 

 
Consumer’s likely needs varying, but including: 

• easy online application 
• quick approval and other responses. 
• objective risk assessment/responsible lending analysis 
• annual cost (‘interest’) rate certainty 
• unascertainable fees clarity, disclosure and certainty 
• flexible payment options to initially choose from, to suit their income cycle 
• easily understood credit contracts 
• access to adequate information 
• regulatory compliant contracts 
• an appropriate level of explanation of the credit contract 
• the opportunity to ask questions 
• ready access to the company during the term of the loan, if needed 
• company fairness, understanding and compassion concerning hardship 
• suitable loan available to meet responsible lending and product design requirements 
• acceptable terms for loans 
• the ability to derive a benefit from taking out the loan product 



 
Why the product is likely to be consistent with the likely objectives, financial situation and needs of consumers in 
the Target Market 
 

The loan product is a relatively simple product, deliberately designed to avoid complexity and be compliant with the 
Credit Act. 

The loan product’s features have been adopted to be consistent with the likely objectives, financial situation and needs 
of the consumers applying for Lawzy’s loans. 

The loan product is a funding product that has been designed to meet the requirements of borrowers who are involved 
in legal action where they expect to receive a substantial settlement amount from a personal injury or estate claim, or 
a share of assets in a family law matter.  

Company loan performance data and feedback from all sources has not revealed any systematic inconsistencies 
between the design of the product and the loan Target Market’s requirements, financial circumstances and needs - 
up to and including the date this TMD was adopted. 

Distribution method and conduct for the product 

Lawzy has adopted the following “distribution” (marketing) policies and procedures for the loan product that is the 
subject of this TMD. 

Distribution includes in-house representatives and brokers (credit assistance providers) who, during the assessment 
of the loan application, will consider the content of this TMD. 

Brokers will be selected following a robust recruitment and application process that results in the broker signing an 
agreement with Lawzy.  In addition, they are informed of both theirs and Lawzy’ responsibilities under the DDO Act 
and Credit Act. 

Individuals including consumer’s legal representatives and law firms may also refer potential consumers seeking a loan 
to the company. 

Lawzy has agreements, provides checklists/reference materials and from time to time reviews the performance of 
company representatives, brokers and referrers, to ensure proficiency in the recognition of product distribution 
conditions and restrictions.  All parties have to monitor and report to Lawzy management they deal with concerning 
the implementation of this TMD, complaints received and evidence of significant dealings. 

The distribution communications methodologies adopted, or that could be adopted from time to time, include 
websites, emails, Australia Post, social media and traditional advertising media such as print, radio and television. 

In accordance with the Credit Act, Lawzy has the final decision on loan approval and supervises both in-house product 
distribution and brokers’ efforts, with close attention to the company’s obligations under the DDO Act. 

Product distribution conditions and/or restrictions 

Conditions and/or restrictions include: 

1. no systematic ignoring or avoidance of Lawzy’s TMDs 
2. where brokers are the distributors, specification as to the communications media employed in reaching the 

Target Market 



3. in-house representatives and brokers undertaking distribution roles must adhere to company policy 
concerning loan suitability for consumers 

4. Lawzy doesn’t offer “limited time only” products and encourages the consumer applicant to take their time in 
reaching a loan acceptance decision.  The company’s representatives must rely on the information that is 
reasonably available to the company’s representative and the consumer’s knowledge, honesty and willingness 
to communicate. All reasonable and compassionate effort is employed to accommodate consumer decision 
fatigue, vulnerabilities and the avoidance of unsuitable distribution. 

As with the outcome of reviews, the conditions or restrictions imposed are an attempt to eliminate, or at least 
minimise, the actual or potential degree of harm that an inappropriate or unsuitable loan might cause. 

Why the distribution conditions and/or restrictions mean the product is not likely to be distributed to consumers 
outside the Target Market 

These conditions are clearly communicated to all distributors and are incorporated in engagement agreements.  They 
form part of the major terms and conditions of those agreements. 

The company has regular reviews of company credit policy, procedures and processes. 

Adoption of the recommendations from these reviews adds to the terms and conditions Lawzy imposes on 
distributors.  This controls their approach to distribution, under their written agreement with Lawzy. 

These recommendations are also added to the rules and criteria to which the company refers when making an 
assessment as to consumer suitability for any loan applied for, given Lawzy makes the final decision as to whether or 
not an applicant consumer is within the Target Market definition. 

Consumers are invited to carefully read this and any other relevant TMD before applying for a loan and/or before 
accepting the company’s loan offer. 

Triggers indicating the product or TMD is no longer appropriate 

These include, but may not be limited to, the following events and circumstances: 

1. changes in legislation affecting the product or TMD 
2. reports from distributors and company representatives that a significant number of enquiries and applications 

are being received from potential consumers outside the defined Target Market 
3. company reviews, both ad hoc and scheduled, that reveal an inconsistency or mismatch between the product 

features and the Target Market’s requirements, financial circumstances and/or needs.  This causing, or likely 
to cause, identified material consumer financial or non-financial harm and being capable or incapable of 
elimination or minimisation by subsequent TMD action 

4. material changes in the number and type of complaint, hardship applications, arrears and approval numbers 
5. economic changes, however caused, impacting on Target Market financial circumstances 
6. cultural changes and changes in traditions and fads impacting on borrowing habits, preferences and 

purchasing, and timing decisions using borrowed , all potentially leading to changes in Target Market 
requirements 

7. socio-economic changes impacting on perceived and actual Target Market needs 
8. significant dealings indicating a material inconsistency between the TMD and the delivered credit product 

and/or distributors and/or Target Market 
9. distribution conditions found to be inadequate 
10. a need to materially change the loan product and/or its terms and conditions 
11. decisions and feedback from the Australian Financial Complaints Authority 
12. relevant industry comment, or policy changes adopted by ASIC. 

If a review trigger appears, this TMD will be reviewed within 10 business days. 



TMD Review Frequency 

The first review will be scheduled to conclude 12 months and 10 days from commencement of the DDO - being the 
date of the first Determination (5 October 2021).  Subsequent regular reviews will be conducted and completed a 
maximum of 2 years and 10 working days from the date the earlier review was completed, until the date the next or 
subsequent review is completed thereafter. 

Where issues of concern in regard to inconsistency between the TMD and the credit product and/or target market 
arise, between these regular scheduled reviews, the company’s policy is to undertake a review and action the review’s 
findings within 10 business days of the adverse information being brought to the attention of the company’s TMD 
Manager, and with implementation of all recommendations. 

Where deemed appropriate and material, complaints, if any, will be brought to ASIC’s attention by way of a “Significant 
Dealing Notification”, within 10 days of any relevant review being completed, in accordance with reportable breach 
regulation. 

Significant dealing  

Lawzy will determine that there has been a significant dealing in the following circumstances (unless these are due to 
loan application fraud): 

1. where there are material levels of interest or demand from consumers outside the Target Market 
2. if the product is distributed to consumers under 18 years of age 
3. if the product is distributed to consumers who are not Australian citizens or permanent residents and 
4. if the product is distributed in a manner that is otherwise materially inconsistent with company polices that 

adopt credit regulatory compliant practices, as may be determined from time to time. 

Triggers for an earlier TMD review 

• legislation changes affecting the product 
• significant and unexpected increase in default rates and bad debt write-offs, hardship rates or product 

complaint rates 
• a significant increase in applications from consumers outside the Target Market 
• poor product performance or outcomes 
• distribution conditions found to be inadequate 
• poor distribution delivery 
• any other material inconsistency coming to the attention of the company from any information source, in 

regard to the TMD and/or the product design and/or the distribution and/or the Target Market. 

 
Frequency required for distributors’ complaints reports to company management 

Should they have anything to report, reporting from in-house representatives and third-party distributors is scheduled 
monthly, but where numbers or type of complaint indicate a material significance, reporting will occur within 10 
business days of that significance coming to the attention of the distributor. 

In-house management and staff who are not representatives will also be encouraged to report at any time within 10 
business days of becoming aware of a relevant reportable circumstance. 

In addition, Lawzy will welcome reports from other non-representatives and non-distributors at any time. 



If the number and/or substance of the complaints reported is material consideration, with appropriate 
recommendation, will be given to both number and substance - with the options of doing nothing (highly unlikely), 
modifying the TMD, credit product or manner of distribution, or declaring the TMD obsolete. 

Format and details required for distributor’s reports 

If they ever have anything to report, distributors are to report to the Lawzy Responsible Manager 
admin@lawzy.com.au in their role of TMD Manager. 

Details to be reported include: 

• the number of complaints received 
• the time period over which the complaints were received 
• the name/s of the consumers 
• what the problem was, with particular attention to Target Market requirements, financial circumstances and 

needs 
• what the resolution was 
• the time to resolve it and 
• if there are any unresolved complaints. 

 
Additional reporting required from distributors 

In circumstances where there is no material level of complaint, or type of complaint but if, in their professional 
judgement a trend may be emerging, or the evolution of a more serious or material complaint could occur without 
attention to the causal issue existing at the time of the report, distributors may also lodge an additional report. 

Effective Date 

This Target Market Determination is effective from 5 October 2021 and applies only to products obtained on or after 
5 October 2021. 
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